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United Way of Johnson 

County Helpline

Information, referral and advocacy for 

individuals who need assistance in Johnson 

County

Individuals needing assistance should call the Helpline at 317-738-4636 to receive 

referrals to appropriate community resources.  Please do not have individuals come 

to the office.  

https://www.uwjc.org/helpline

National Suicide Prevention 

Lifeline
1-800-273-8255  

The Lifeline provides 24/7, free and confidential support for people in distress, 

prevention and crisis resources for you or your loved ones, and best practices for 

professionals.  The link provides specific resources about COVID-19

https://suicidepreventionlifeline.org/current-

events/supporting-your-emotional-well-being-

during-the-covid-19-outbreak/ and 

Crisis Text Line
Text IN (for Indiana) to 741741

Text from anywhere in the USA to text with a trained Crisis Counselor.  The link 

provides specific resources about COVID-19
https://www.crisistextline.org/get-help/coronavirus

American Foundation for 

Suicide Prevention
The link provides specific resources about COVID-19

https://afsp.org/campaigns/covid-

19/?fbclid=IwAR0h8vkJqg87j-

jjFae0bBY3EAmecZrcPbBzz1IXCMuUTmRPvC632Lkik

7s 

Pantry Resources

Cub Pantry
Food Pantry for ONLY Student's families and 

Franklin Schools employees

Cub Pantry will be open on March 26th (DRIVE THRU ONLY) from 4pm-6pm at Franklin 

Middle School. Enter lot off of Banta by the fuel pumps and form line.  DO NOT PARK 

or get out of your vehicle.   If families are in need of food and/or unable to attend 

they can contact fountainc@franklinschools.org

https://www.facebook.com/cubconnect/

Gleaners Mobile Pantry Food Assistance
4th Thursday of every month (March 26th 4-6pm), Boxed approach, NEW LOCATION: 

Whiteland High School 300 E Main, Enter off of Main st, Drive Through, prepared box 

of food and produce

Franklin Township Trustee Food Assistance
Food available at the Franklin Township Trustee's office.  Call office at 317-736-7511 

to arrange for food pick up

https://www.facebook.com/franklin.townshiptruste

e.12?epa=SEARCH_BOX

IMPACT Center (Mt. Pleasant 

Christian Church)
Food Pantry At the IMPACT Center we are operating during our normal registration hours and 

doing food distribution only via drive through. 
https://www.mpcc.info/need-help/impact-center/

Interchurch Food Pantry Food Pantry

Interchurch Food Pantry is open Monday – Friday from 12:00pm to 3:00pm.  Effective 

Immediately, we are CLOSED on Saturdays during the coronavirus pandemic.  We 

encourage families needing food to come weekdays for our pre-boxed, drive-through 

distribution.  If they are not able to come themselves, they can send a proxy.

https://www.jcpantry.org/   

Saints Francis & Clare Harvest 

Food Pantry
Food Pantry

Food provided will be pre-boxed. No entry into the building. Evaluation services after 

this weekend
https://www.ss-fc.org/page.cfm?p=588&pback=587

CRISIS RESOURCES

INFORMATION AND REFERRAL

FOOD RESOURCES-Pantries, Community Meals and School-based Meals

https://www.uwjc.org/helpline
https://suicidepreventionlifeline.org/current-events/supporting-your-emotional-well-being-during-the-covid-19-outbreak/
https://suicidepreventionlifeline.org/current-events/supporting-your-emotional-well-being-during-the-covid-19-outbreak/
https://suicidepreventionlifeline.org/current-events/supporting-your-emotional-well-being-during-the-covid-19-outbreak/
https://www.crisistextline.org/get-help/coronavirus
https://afsp.org/campaigns/covid-19/?fbclid=IwAR0h8vkJqg87j-jjFae0bBY3EAmecZrcPbBzz1IXCMuUTmRPvC632Lkik7s
https://afsp.org/campaigns/covid-19/?fbclid=IwAR0h8vkJqg87j-jjFae0bBY3EAmecZrcPbBzz1IXCMuUTmRPvC632Lkik7s
https://afsp.org/campaigns/covid-19/?fbclid=IwAR0h8vkJqg87j-jjFae0bBY3EAmecZrcPbBzz1IXCMuUTmRPvC632Lkik7s
https://afsp.org/campaigns/covid-19/?fbclid=IwAR0h8vkJqg87j-jjFae0bBY3EAmecZrcPbBzz1IXCMuUTmRPvC632Lkik7s
https://www.facebook.com/cubconnect/
https://www.mpcc.info/need-help/impact-center/
https://www.jcpantry.org/
https://www.ss-fc.org/page.cfm?p=588&pback=587
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St. Vincent de Paul Food 

Pantry at Our Lady of 

Greenwood

Food Pantry Normal operating hours.  Food provided pre-boxed.  No entry into the building.  Drive 

up to normal entrance door for the pantry and box will be brought to clients car. 
https://olgreenwood.org/

The Refuge Food Pantry

The Refuge will be offering a food distribution for the next 3 weeks, beginning on 

Tuesday March 24th, in a drive-thru set up.  Distribution will be open Tuesday thru 

Thursday from 9:30am-11:30am The Refuge will be loading a bag of essentials into 

any vehicle that comes for help. The individual will never get out of their vehicle in 

order to keep social distancing as a top priority. Our goal is to feed those that need 

help in the safest way for The Refuge volunteers; but also, our clients.

https://therefugeinc.com/

The Salvation Army Food Pantry
Food provided will be pre-boxed. No entry into the building. Drive-through services 

available in the rear of the building.

https://centralusa.salvationarmy.org/johnsoncounty

/

The Social of Greenwood Senior Services and Food Pantry Closed through March 31st https://thesocialofgreenwood.org/

Vineyard Christia Church Food Pantry
Open Mondays and Thursdays form 5:30-7:00 p.m. for drive-thru style distribution.  

Need to bring photo ID
https://www.carecenter.me/

Community Meal Locations

School-based Meals

Clark Pleasant Community 

School Corporation

https://www.cpcsc.k12.in.us/article/216072?org=dis

trict

Edinburgh Community School 

Corporation

https://www.ecsc.k12.in.us/news/what_s_new/c_o

_v_i_d-19_lunch_plan

Greenwood Christian Church: Meal will not be hosted until further notice.

Greenwood United Methodist Church: Lunch cancelled for 3/17; Evaluating for the rest of March

Free meals for all students are available for pick up and takeaway over spring break on Mondays and Wednesdays from 9-11 AM at 

our middle school.

Honey Creek United Methodist Church: No meals in March

Grace United Methodist Church: Meals on Friday from 5-6:30, drive-through at door A1

Turning Point Church: Drive-Thru on Tuesday, March 17th; no word on future dates

Tabernacle Christian Church: No word of changes

Center Grove Church: No word of changes

Mt. Auburn United Methodist Church:  Drive-Thru beginning March 30 (no meal normally scheduled for March 19th)  

Stones Crossing Church: Drive-through meal

When: Monday – Friday, March 23 to March 27 and Monday – Friday, March 30 to April 3, 2020  Where: Outside the main entrance of 

East Side Elementary, 810 East Main Cross, Edinburgh.  Pull into the bus only drive and someone will bring the meals to your vehicle.   

When: Pick up times will be 11:00 am to 1:00 pm Monday-Friday starting March 23, 2020.  Meals for students are served "Grab and 

Go".  A lunch and breakfast will be provided at the same time.   It is EXTREMELY important that you complete the survey on our 

website at ecsc.k12.in.us or facebook to ensure that we have enough meals prepared.  We need to order the food and milk in advance 

so your prompt response to the survey will be greatly appreciated. If you don’t have access to complete the online survey, please call 

812-526-2681 with the number of student meals to be picked up and what days you will be picking up. 

https://olgreenwood.org/
https://therefugeinc.com/
https://centralusa.salvationarmy.org/johnsoncounty/
https://centralusa.salvationarmy.org/johnsoncounty/
https://thesocialofgreenwood.org/
https://www.carecenter.me/
https://www.cpcsc.k12.in.us/article/216072?org=district
https://www.cpcsc.k12.in.us/article/216072?org=district
https://www.ecsc.k12.in.us/news/what_s_new/c_o_v_i_d-19_lunch_plan
https://www.ecsc.k12.in.us/news/what_s_new/c_o_v_i_d-19_lunch_plan


Organization Service Provided
Information Updated-3/26/2020--5:00 p.m.                         

(9 pages)
Website

Franklin Community School 

Corporation

https://www.franklinschools.org/site/default.aspx?

PageType=3&DomainID=4&ModuleInstanceID=2781

&ViewID=6446EE88-D30C-497E-9316-

3F8874B3E108&RenderLoc=0&FlexDataID=8030&Pa

geID=1

Greenwood Community 

School Corporation

http://www.gws.k12.in.us/images/COVID-

19_coronavirus_planning_3.19.20.pdf

Big Brothers Big Sisters of 

Central Indiana

One-to-one community-based youth 

mentoring 

All staff are working remotely.  All group events and activities are canceled/postponed 

until at least April 13.  All Bigs and Littles have been asked not to meet in-person for 

the time being; they are encouraged to stay connected using various forms of 

communication

www.bebigforkids.org

Follows Franklin Community School Corporation’s schedule.

Closed 3/16/2020-4/6/2020.

Scouting programs
All face to face Scouting Meetings (including Council, district, and unit meetings) are 

postponed until April 13th

Golden-Burke Scout Center (Scout Shop and 

record keeping)

Golden-Burke Scout Center Closed. To Reach Tucker LaPrade, District Director, Call 

(317)-650-1441 or tucker.laprade@scouting.org

Visit Facebook:  @GirlsIncofJohnsonCounty for daily lesson plan activities and 

resource updates.

Closed until May 1st 

Offices are closed until at least April 7th with staff working remotely.  Cookie booths 

have been cancelled – Girl Scouts “bought back” all the inventory from the girls – but 

have asked them to donate the cookies they have in hand to first responders,  health 

care workers and food pantries.  Girl will no lose any finances, but Girl Scouts are 

asking the business community to consider donating to help with the cost of the 

cookies that were bought back.

https://www.girlscoutsindiana.org/

To support cookie buy back
https://www.girlscoutsindiana.org/en/support-

us/donate.html

Loving Beyond Tutoring Free Tutoring to Students
We will be moving tutoring to digital platform through the end of the year.    If people 

are in need of tutoring please fill out the form

https://stonescrossing.ccbchurch.com/goto/forms/7

05/responses/new

WIC Food, Nutrition and Breastfeeding support

Effective immediately.  All upcoming WIC appointments and benefit issuance will be 

done over the telephone in order to adhere to CDC guidelines.  Individuals will need 

to call and set up a telephone appointment. Call in hours are Mon, Wed, Thurs, Friday 

8-4:30 and Tues 10:30-7pm

http://johnsoncountywic.com/

https://www.bgcf.net/
Boys and Girls Clubs of 

Johnson County
Before and after school care

Girls Inc. of Johnson County After school care

https://www.crossroadsbsa.org/
Boy Scouts, Crossroads of 

America Council

 Grab n Go Breakfast and Lunch will be given out on Monday 3/23 and Tuesday 3/24 from 11:30am - 1:30pm.  Families will receive a 

(1) day supply on Monday and (4) days on Tuesday.   Back Sacks for those that are eligible and have registered to receive them will be 

available during lunch pick up on Tuesday 3/24. Meal pick ups at Northwood Elementary School (Door 2W)

http://www.girlsincjc.org/

CHILDREN'S SERVICES-Mentoring, Scouting, Before and After School Care, Tutoring

On March 30th, we will begin providing breakfast and lunch for students to supplement their nutritional needs at home. This will take 

place at Isom Elementary. Meals will be available for drive-thru pick up Monday – Friday from 9:00 a.m. – 11:00 a.m.

Girl Scouts of Central Indiana Scouting programs

https://www.franklinschools.org/site/default.aspx?PageType=3&DomainID=4&ModuleInstanceID=2781&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=8030&PageID=1
https://www.franklinschools.org/site/default.aspx?PageType=3&DomainID=4&ModuleInstanceID=2781&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=8030&PageID=1
https://www.franklinschools.org/site/default.aspx?PageType=3&DomainID=4&ModuleInstanceID=2781&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=8030&PageID=1
https://www.franklinschools.org/site/default.aspx?PageType=3&DomainID=4&ModuleInstanceID=2781&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=8030&PageID=1
https://www.franklinschools.org/site/default.aspx?PageType=3&DomainID=4&ModuleInstanceID=2781&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=8030&PageID=1
http://www.gws.k12.in.us/images/COVID-19_coronavirus_planning_3.19.20.pdf
http://www.gws.k12.in.us/images/COVID-19_coronavirus_planning_3.19.20.pdf
http://www.bebigforkids.org/
https://www.bgcf.net/
https://www.crossroadsbsa.org/
http://www.girlsincjc.org/
https://www.girlscoutsindiana.org/
https://www.girlscoutsindiana.org/en/support-us/donate.html
https://www.girlscoutsindiana.org/en/support-us/donate.html
https://stonescrossing.ccbchurch.com/goto/forms/705/responses/new
https://stonescrossing.ccbchurch.com/goto/forms/705/responses/new
http://johnsoncountywic.com/
https://www.bgcf.net/
https://www.crossroadsbsa.org/
http://www.girlsincjc.org/
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Employment Opportunities--Follow the link and scroll to the Job Bank at the bottom 

of the page
https://www.aspirejohnsoncounty.com/covid19

File for unemployment, find jobs, career training
https://www.in.gov/dwd/

Information for Small Businesses

Information on financial support, legal resources, health guidance and preparing for 

disruption for the business community. 
https://www.aspirejohnsoncounty.com/news

Information from the Small Business Administration, CDC and Indiana State 

Department of Health 
http://www.franklincoc.org/

Disaster Loan Assistance https://disasterloan.sba.gov/ela

Information on Small Businesses
https://www.discoverdowntownfranklin.com/

https://www.facebook.com/DiscoverDowntownFra

nklin/

ASSIST Indiana Services for Victims of Violence

Offices closing on 3/17/2020.  Please call the office (317) 739-4456, and follow the 

prompts to reach the on-call staff.  3/17/2020-Offering the online Sexual Violence 

support group on Thursdays 11:30am - 1pm.  Login information can be found on our 

website under services, then support groupsWe will be having a DV group each week 

via telehealth (Zoom). Interested persons must email Michelle, at 

michelle@assistindiana.org, for more details and to sign off on telehealth 

confidentiality agreement in order to participate via Zoom. She will reach back out to 

all that contact her with information.

https://assistindiana.org/

Autism Community 

Connection

Providing information and resources for those 

affected by autism 

We have postponed our upcoming fundraisers and events. Available for information 

and resources by phone or email. 
https://www.jcasg.com

CFK Counseling & 

Collaborating for Kids, LLC

Mental Health Counseling, First Steps, ABA 

Clinic (Greenwood & Bloomington), & 

Outpatient Pediatric Services (PT/OT/ST) 

 Offering Telehealth as well as some in office hours. https://www.collabforkids.com/

Children's Bureau, Inc. Communtiy Based Family Services Referrals for services are being accepted.  Client services are being provided virtually www.childrensbureau.org

EMPLOYMENT AND BUSINESS INFORMATION

Information Franklin small businesses and restaurants Discover Downtown Franklin

U. S. Small Business Administration

Aspire Economic Development + Chamber Alliance Job Board

Information for Job Seekers

FAMILY SUPPORT SERVICES-Autism Supports, Counseling Services, Home-based Services, Violence Prevention/Intervention Services

Franklin Chamber of Commerce

Indiana Department of Workforce Development

Aspire Economic Development + Chamber Alliance

https://www.in.gov/dwd/
https://www.aspirejohnsoncounty.com/news
http://www.franklincoc.org/
https://disasterloan.sba.gov/ela
https://www.discoverdowntownfranklin.com/
https://www.facebook.com/DiscoverDowntownFranklin/
https://www.facebook.com/DiscoverDowntownFranklin/
https://assistindiana.org/
https://www.jcasg.com/
https://www.collabforkids.com/
http://www.childrensbureau.org/
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Healthy Families Home-based services

Beginning Monday 3/16, Healthy Families Program will be offering phone call/virtual 

home visits to clients, due to the COVID-19 health crisis.  We believe this will only be 

for a period of 2-3 weeks.

Reach for Youth Mental Health Services

Starting March 19th - April 5th we will be offering our services through Telehealth. 

This service will allow us to have a session with our clients and their families via a 

computer or smartphone.  We are still here for you! If you need to contact us, please 

call 317-920-5900 or email us at rfy@reachforyouth.org

https://www.reachforyouth.org/

Turning Point Domestic 

Violence Services

Domestic and Dating Abuse services         24-

hour helpline; residential & non-residential 

case management; danger assessments; 

domestic, dating, & sexual abuse education; 

legal & personal advocacy; & safety planning 

with victims & survivors of domestic and dating 

abuse

Our shelter & 24-hour helpline (1-800-221-6311) are fully operational. In shelter, we 

are utilizing caution and soft screening for health concerns. All case managers outside 

of shelter, including in Johnson County, are working remotely. Case managers are 

working with clients via technology when possible and making arrangements for one-

on-one meetings as needed. Each of our locations has signs posted in English and 

Spanish providing the local case manager’s agency cell phone number so walk-ins may 

contact a live person immediately. In Johnson County, please encourage individuals to 

call or text case managers at 812-657-4042 or 812-657-1647 Monday-Friday from 8am-

5pm and the 24-hour helpline afterhours.

https://www.turningpointdv.org/

Indiana Government All state government offices Check here for updates on all departments of state government https://www.in.gov/coronavirus/

Social Security Administration Government Office

All local Social Security offices will be closed to the public for in-person service 

starting Tuesday, March 17, 2020. This decision protects the population we 

serve—older Americans and people with underlying medical conditions—and our 

employees during the Coronavirus (COVID-19) pandemic. However, we are still able to 

provide critical services.  Local offices will direct the public to access 

www.socialsecurity.gov for business that can be conducted online.

https://www.ssa.gov/coronavirus/

Baxter YMCA Health and Wellness
All YMCA of Greater Indianapolis locations temporarily closed beginning March 17th 

through April 5th.
https://indymca.org/news/

Franklin Parks and Recreation Parks
Cultural Arts & Recreation Center closed until 4/6/2020; all activities and programs 

run by parks department suspended through 4/6/2020

https://www.franklin.in.gov/department/?structure

id=22

Greenwood Community 

Center
Community Center Closed 3/13/2020 at 6:00 p.m. until at least 3/30/2020

https://www.greenwood.in.gov/division/blocks.php

?structureid=23

John R. Drybread Community 

Center
Community Center

Programs, events and activities are postponed until 4/13/2020.  Contact SaraBeth or 

Edna at the Community Center at 812-526-3539
https://www.facebook.com/JRDCC.edinburgh/

HEALTH AND WELLNESS/COMMUNITY CENTERS

GOVERNMENT UPDATES

https://www.reachforyouth.org/
https://www.turningpointdv.org/
https://www.in.gov/coronavirus/
https://www.ssa.gov/coronavirus/
https://indymca.org/news/
https://www.franklin.in.gov/department/?structureid=22
https://www.franklin.in.gov/department/?structureid=22
https://www.greenwood.in.gov/division/blocks.php?structureid=23
https://www.greenwood.in.gov/division/blocks.php?structureid=23
https://www.facebook.com/JRDCC.edinburgh/
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American Red Cross National Blood Supply Support  
URGENT NEED FOR BLOOD DONATIONS: Go to RedCrossBlood.org  or call 1-800-733-

2767 to schedule appt. to give blood, blood level is urgent 
https://www.redcrossblood.org/

Adult and Child Mental Health Services and Primary Care
Adult & Child continues to provide behavioral health and primary care services via 

telehealth to our clients and families. We are accepting new patients. Please call 

317.882.5122 to seek guidance through this crisis.

https://adultandchild.org/

Gateway Services, Inc. Disability services Day Services have been suspended https://www.gatewayarc.com/

Healing on the Hill Free healthcare clinic Closed through April.  www.HealingontheHill.org

St Thomas Clinic Healthcare

Closed until further notice.  We are working on making arrangements to assist 

patients with urgent medication needs.   Patients and the public should monitor our 

Facebook page for updates.
https://www.facebook.com/StThomasClinic/

Valle Vista Health System Mental Health Services

Facility is fully operational; Community education programs may be 

cancelled/postponed; All in-person visitation has been suspended.  We encourage the 

use of electronic methods to stay connected with loved ones; Please note that all 

intakes and patients will need to enter the building at the back of the main building 

Entrance #3. We are limiting one person to accompany intakes. All other entrances to 

the facility are closed.

https://vallevistahospital.com/

1. House/Apartment Fire Response
1. If you know of anyone who has had a house/apartment fire call                            888-

684-1441 

2. Local Disaster Response 2. We will respond to all local disaster in the state of Indiana and Nationally

3. Military-only casework
3. Call 877-272-7337 to start a case (Need to contact Military member, Birth 

Announcement, Financial Assistance)

Starting Wednesday, March 25th, we will be working from home.  Clients are 

encouraged to leave messages on our voicemail as we will be checking the voicemail 

every hour on the hour.  Calls will be returned and paperwork will be provided to 

clients at a scheduled date and time.  

www.franklintownshiptrustee.org 

No clothing or household good donations for the next two weeks
https://www.facebook.com/franklin.townshiptruste

e.12?epa=SEARCH_BOX

Habitat for Humanity ReStore Households items
3/17/2020-ReStore Temporarily Closing-Due to the current situation, we have elected 

to temporarily close the ReStore for the next two weeks. We will re-evaluate the 

situation at that time and make a determination on re-opening for business.

https://www.facebook.com/Habitat-for-Humanity-

of-Johnson-County-ReStore-914090198661400/

Franklin Township Trustee

https://www.redcross.org/local/indiana.html

IMMEDIATE NEEDS ASSISTANCE-Disaster, financial asssitance, household goods, clothing, energy assistance, homeless services

Emergency and short-term assistance to 

residents of Franklin Township 

American Red Cross

HEALTH SERVICES-Primary care and Mental health

https://www.redcrossblood.org/
https://adultandchild.org/
https://www.gatewayarc.com/
http://www.healingonthehill.org/
https://www.facebook.com/StThomasClinic/
https://vallevistahospital.com/
https://www.redcross.org/local/indiana.html
https://www.redcross.org/local/indiana.html
http://www.franklintownshiptrustee.org/
https://www.facebook.com/franklin.townshiptrustee.12?epa=SEARCH_BOX
https://www.facebook.com/franklin.townshiptrustee.12?epa=SEARCH_BOX
https://www.facebook.com/Habitat-for-Humanity-of-Johnson-County-ReStore-914090198661400/
https://www.facebook.com/Habitat-for-Humanity-of-Johnson-County-ReStore-914090198661400/
https://www.redcross.org/local/indiana.html
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Human Services, Inc. Energy Assistance

•	Head Start / Early Head Start – Closed classes until  3-27-20 at which time the 

situation will be re-visited and revised as needed.  Will  be checking in with 

parents/guardians for needs, etc.

•	Housing Choice Voucher – In person appointments are being cancelled.  Housing 

applications will be processed by mail and/or email.  Housing inspections will be 

temporarily postponed for recertification’s.  Participants requiring return postage will 

be sent a stamped addressed envelope.  

•	Energy Assistance – Mail-in application packets continue to be available.  Participants 

will be told to mail-in the packets, none should be brought to the offices. Participants 

requiring return postage will be sent a stamped addressed envelope.

•	Infant Care Pantry Program in Johnson and Shelby Counties - Issuing additional 

diapers and wipes per child to lessen the number of visits to the office.

•	Coaching programs – Coaches will be communicating with participants to assist with 

barriers, etc. as usual however, the visits will change from in person appointments to 

over the phone appointments.

http://www.hsi-indiana.com/

KIC-IT
Homless services youth 16-25; Emergency 

hygiene& food pantry
Available by phone and email www.kic-it.org

Pleasant Township Trustee
Emergency and short-term assistance to 

residents of PleasantTownship 
Call for appointment 317-535-7571; Monday through Thursday 9:00 a.m. to 4:00 p.m.

Stones Auto Service
Auto repair service for single mothers, widows 

and the elderly
Remains open Tuesdays 5-9 www.StonesAutoService.org

The Lord's Cupboard Thrift Store

Effective Wednesday, March 18 at 5:00 pm The Lord’s Cupboard will be closed until 

Tuesday, April 7. We will not be accepting donations during this time. We regret 

taking this action, but the health and safety of our employees, volunteers, customers, 

and the entire community is our primary concern. Thank you for your understanding. 

Stay well.

https://www.facebook.com/The-Lords-Cupboard-

279842360488/

White River Township 

Trustee

Emergency and short-term assistance to 

residents of White River Township 

Call for appointment 317-422-1143; Monday through Thursday 9:00 a.m. to 4:00 p.m.; 

additional screening of callers over the phone for any cold or flu symptoms.  

3/25/2020: Have a shortened application for those impacted by COVID-19; can receive 

documents remotely; can conduct interviews by telephone   

http://whiterivertownship.org/

Edinburgh Wright Hageman 

Public Library Library Closed until further notice

https://www.facebook.com/EdinburghWrightHage

manPublicLibrary/

LIBRARIES

http://www.hsi-indiana.com/
http://www.kic-it.org/
http://www.stonesautoservice.org/
https://www.facebook.com/The-Lords-Cupboard-279842360488/
https://www.facebook.com/The-Lords-Cupboard-279842360488/
http://whiterivertownship.org/
https://www.facebook.com/EdinburghWrightHagemanPublicLibrary/
https://www.facebook.com/EdinburghWrightHagemanPublicLibrary/
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Greenwood Public Library Library

For the safety of our public and staff, the Greenwood Public Library has made the 

decision to close until April 15th as a preventative measure in the wake of concerns 

about the Coronavirus and under the recommendation of the Indiana State Health 

Department. 

http://www.greenwoodlibrary.us/

Johnson County Public 

Libraries
Library

All Johnson County Public Library locations are closed to the public until further 

notice, as we work to protect patrons and staff amid the COVID-19 outbreak. The 

closure is in accordance with a statement from the American Library Association, who 

recommend all libraries close to the public until public health officials determine that 

the risk from COVID-19 has “significantly subsided.”                                                                                            

3/25/2020: Wi-Fi access available in parking lots of all Johnson County Public Library 

locations

www.pageafterpage.org

Johnson County Senior 

Services

Senior Services, Transportation, Food Pantry, 

Free Durable Medical Equipment, Free 

Incontinences and Personal products, & 

Information and Assistance

FULLY Functioning – Regular hours Mon-Fri 8:30- Call 4:30 317-738-4544 https://www.jcseniorservices.org/

Nineveh Area Senior Citizens Senior Center The center will be closed through the end of April.
https://www.facebook.com/Nineveh-Senior-Center-

671042856404630/

The Social of Greenwood Senior Services and Food Pantry Closed through March 31st https://thesocialofgreenwood.org/

https://www.gatewayarc.com/access-johnson-

county.html

https://www.facebook.com/Access-Johnson-County-

Public-Transit-121834617829829/

Johnson County Senior 

Services

Senior Services, Transportation, Food Pantry, 

Free Durable Medical Equipment, Free 

Incontinences and Personal products, & 

Information and Assistance

FULLY Functioning – Regular hours Mon-Fri 8:30- Call 4:30 317-738-4544 https://www.jcseniorservices.org/

All routes running as usual through 3/20/2020. We have decided to close our fixed 

and flexible fixed route starting Monday March 23 - April 3.  Plan on reopening on 

April 6 but will evaluate the climate the week before.   We will be operating our 

demand response service.  The fixed and flexible fixed routes are the most vulnerable 

to passengers, drivers, and community we felt.  Anyone needing a ride that had used 

those services can call and request a demand response.

SENIOR SERVICES

TRANSPORTATION

Access Johnson County Transportation 

http://www.greenwoodlibrary.us/
http://www.pageafterpage.org/
https://www.jcseniorservices.org/
https://www.facebook.com/Nineveh-Senior-Center-671042856404630/
https://www.facebook.com/Nineveh-Senior-Center-671042856404630/
https://thesocialofgreenwood.org/
https://www.gatewayarc.com/access-johnson-county.html
https://www.gatewayarc.com/access-johnson-county.html
https://www.facebook.com/Access-Johnson-County-Public-Transit-121834617829829/
https://www.facebook.com/Access-Johnson-County-Public-Transit-121834617829829/
https://www.jcseniorservices.org/
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AT&T https://about.att.com/pages/COVID-19.html

Duke Energy

https://www.dukeenergyupdates.com/info/covid-

19-frequently-asked-questions

Indiana American Water

https://amwater.com/inaw/

Johnson County REMC

https://jcremc.com/covid-19-faqs

Metronet

See attached emails or visit 

https://www.metronetinc.com/

Town of Edinburgh

https://www.edinburgh.in.us/department/?structur

eid=22

Vectren Energy https://twitter.com/VectrenIndiana

Verizon Wireless

https://www.verizon.com/about/news/our-

response-coronavirus

Maintained by United Way of Johnson County

Please email jkinnaman@uwjc.org with any updates you would like included.

CHANGES FROM LAST UPDATE IN YELLOW

Effective immediately, we’re temporarily suspending disconnections of natural gas service for nonpayment. 

Placing a moratorium and discontinuing service shut offs at this time. We will continue to evaluate this moratorium as more 

information becomes available. Additionally, Indiana American Water will begin the restoration of service to previously shut-off 

customers. The restoration may take some time, but we will work as quickly and safely as possible. If your service has been turned off, 

prior to March 12, 2020, we will restart your service.

Because we understand that many customers may be facing unusual financial hardships, we are suspending disconnections for 

nonpayment effective immediately. This applies to all home and business accounts in Indiana, Kentucky, North Carolina, Ohio, South 

Carolina and Florida.  We know this is a difficult time, and we are committed to serving you and your community. If you are having 

trouble paying your bill, please contact us so we can work with you to develop a plan.

We understand that some of our members may face financial hardships due to business closures and slowdowns. If this is you, we 

urge you to call our office at 317-736-6174 and talk to a customer service representative about options regarding payments, rates, and 

usage assessments. We are temporarily suspending disconnects and late fees so our members won’t be without power.

Due to the outbreak of COVID-19, the Town of Edinburgh is highly encouraging all utility customers to pay their bill online, over the 

phone, or through the drop box located on the south side of the building.  In person payments should only be made if you have no 

way of using the other three payment methods.  THE $1.25 FEE RELATED TO ONLINE PAYMENTS WILL BE CREDITED BACK TO YOUR 

ACCOUNT! Please understand this is for the public safety of all our citizens as well as our staff. Edinburgh Town Council will re-

evaluate the situation at the April 13th, 2020 council meeting.   We appreciate your understanding.

UTILITY SERVICES 

When a Verizon customer is experiencing hardships because of COVID-19, Verizon will waive late fees for 60 days from March 16, 

2020 to May 13, 2020, and will not terminate service to a customer who's been impacted by the events involving the Coronavirus. If 

our customers are experiencing a hardship, they should call our customer service team to discuss their situation and available options. 

Customer support contact numbers, an online chat feature and support content can be found on the following pages:

AT&T is proud to support our customers by pledging that, for the next 60 days, we will:  Not terminate the service of any wireless, 

home phone or broadband residential or small business customer because of their inability to pay their bill due to disruptions caused 

by the coronavirus pandemic.  Waive any late payment fees that any wireless, home phone or broadband residential or small business 

customer may incur because of economic hardship related to the coronavirus pandemic.  (NEW) Waive domestic wireless plan 

overage charges for data, voice or text for residential or small business wireless customers incurred because of economic hardship 

related to the coronavirus pandemic.

Offering Speedboost to residential services seeing an increase in demand.  Offereing free Internet for students 

https://about.att.com/pages/COVID-19.html
https://www.dukeenergyupdates.com/info/covid-19-frequently-asked-questions
https://www.dukeenergyupdates.com/info/covid-19-frequently-asked-questions
https://amwater.com/inaw/
https://jcremc.com/covid-19-faqs
https://www.edinburgh.in.us/department/?structureid=22
https://www.edinburgh.in.us/department/?structureid=22
https://twitter.com/VectrenIndiana
https://www.verizon.com/about/news/our-response-coronavirus
https://www.verizon.com/about/news/our-response-coronavirus

